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Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards set forth in the following sections of the
Colorado Public Utilities Commission (CoPUC) Rules, 4 Code of Colorado Regulations (CCR) 732 2:

§2334 Construction and Maintenance Practices
§2337 Standard Performance Characteristics for Customer Access Lines
§2338 Interexchange Trunk Connections
§2340 Network Call Completion Requirements

Consumer Protection Rules
The company complies with the following consumer protection rules:

FCC rules regarding verification of orders for telecommunications service as required of
submitting carriers {47 CFR §64.1100}

CoPUC rule 4 CCR 732 2.2311 Changing Provider/Carrier Presubscription

The FCC’s Truth in Billing Requirements {47 CFR §64.2400}

CoPUC rule 4 CCR 732 2.2304 Customer Billing Requirements

All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags



Line 610: Functionality in Emergency Situations
The company maintains a reasonable amount of back up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}

The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
God. {4 CCR 732 2.2335 The Provision of Service During Maintenance or Emergencies}







(1010) Voice Services Rate Comparability Compliance 

Pine Drive Telephone’s $17.05 monthly fixed voice rate for residential subscribers 
($23.55 with SLC) falls below the FCC-mandated ceiling two-standard-deviations-above 
floor rate of $47.48 and therefore is not applicable as being above such rate. 

Matthew R. Sellers 
General Manager 
June 26, 2015 



Line 1210: Lifeline Terms and Conditions 
Lifeline subscribers receive unlimited local calling at a discount of $9.25. Pine Drive Telephone
Company complies with state and federal rules/regulations concerning Lifeline programs. Toll
calls are charged at standard rates.





FCC Form 481 Line 3012
Pine Drive Telephone Co.

SAC 462198

Community Anchor Institutions Newly Receiving Broadband in 2014

No community anchor institutions were newly connected with broadband during the calendar year
2014.
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